[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpnpoBaHo B HaunoHanbHOM peecTpe NpaBOBbIX aKTOB
Pecny6anku benapycb 28 aekabpsa 2006 r. N 1/8173

OVPEKTUBA NPE3UAEHTA PECNYB/IUKU BENTIAPYCb
27 peKabpa 2006 r. N 2

O AEBIOPOKPATU3SALUUN TOCYOAPCTBEHHOIO ANMNAPATA U NOBBLIWEHUU KAHECTBA
OBECMEYEHUA XN3HEAEATENbHOCTU HACENEHNA

(8 pea. Ykasa NpesngeHta Pecnybankn benapych ot 23.03.2015 N 135)

BaxkHelwmnmMM 3agadamy 6enopycckoro rocygapcrsa ABAAIOTCA 3aliMTa NpaB M 3aKOHHbIX
WHTEPEeCcoB rpaxaaH, Co34aHue YCnoBWiA Aas CBOOOAHOrO U AOCTOMHOTO pPasBUTUA JINYHOCTH,
NoBbILEHME KAYecTBa XKWU3HW Jilofel. YcnewHoe pelleHue 3TUX 3a4ay4 BO MHOTOM 3aBMCUT OT TOrO,
HACKO/1bKO 3pPEeKTUBHO AeMCTBYET cucTema pPaboTbl C HaceneHnem.

FfocydapcTBOM  MOCTOAHHO MNPWUHUMAIOTCA  Mepbl, Hanpas/JeHHble Ha COBepLUEeHCTBOBaHME
MeXaHU3MoB paboTbl C rpa)kgaHamu MO  PAcCMOTPEHUIO  O0OpalleHUih U COBEPLUEHUID
aAMUHUCTPATUBHbIX NpoLeayp. N B 3Tom HanpasaeHUU caenaHo HeEMano.

B TO e BpemAa OT HaceneHua MOCTYNatoT Kanobbl Ha HeAOCTaTOYHYIO 3PPEKTUBHOCTb PaboThbl
opraHM3aunii XUANLLHO-KOMMYHaNbHOIO X03AMCTBa, TOProB/AM U TPAHCNOPTa, KayecTBO MeAULIMHCKOro
N MHOTO 0bCNyYKMBaHMA, HEA0CTaTKM B chepe CTPOUTENbCTBA, A0 KOHLA He U3XKUT dopmManm3m B paboTe
rocyapcTBeHHOro annapara ¢ AloAbmu. MNpu paccMOTPEeHUU TaKux obpalleHuii BO3HUKAIOT CUTyaLmu,
KOraa Ha mecTax yCTPaHAITCA ANllb YacTHble NOCNeACTBMA UMetoLmMXca npobiem, HO He NPoBOAUTCA
cuctemHan pabota No NpeaoTBpPaLLeHNIO NPUYNH UX BOSHUKHOBEHMUA.

locyaapcTBEHHbIM OpraHaM Ha BCeX YPOBHAX rOCYAAapCTBEHHOro ynpasaeHuAa Heobxoanmo
yAenATb MakCMMasibHOe BHMMaHME MOBbIWEHUIO Pe3ynbTaTUBHOCTU PaboTbl C rpaskAaHamu, a TakxKe
MeponpUATUA No obecneyeHnto HOPMaNbHOM KU3HeAeATeNbHOCTM HaceneHua. [ebropokpaTusaums
OO/IKHA HOCUTb BCeOBLLMIA, TOTabHbIM XapaKkTep, NPOHUKATb BO BCe 6&3 UCKAIOUYEHWNA acneKTbl KU3HU
o6lLecTBa, 3aTparnBaTh 4eATE/IbHOCTb BCEX B3aMMOAENCTBYIOLMX C FpaykaaHamm CTPYKTYP.

CnepyeT nepexoguTb K HOBOMY, 60/iee BbICOKOMY YPOBHIO B3aMMOAENCTBUA rocydapcTea u
Hapoda, OCHOBbLIBAfCb Ha COBPEMEHHOM YpoOBHE pPa3BUTUA MHOOPMALMOHHbLIX TEXHONOMMIA U
MaKCMMa/IbHO NCMONb3ys MMEOLLMECS BO3MOXHOCTU B chepe MHPOopMaTU3aL MK,

HeobxoaMmo co3aaBaTb TakMe YCA0BUA, MPU KOTOPbIX FparkaaHe v NpeacTaBUTeNn IopUaNYEeCcKUX
Ay, 6yayt TpaTUTb MUHUMMYM BPEMEHM WU cun nNpu obpalleHUn B rOCyAapCTBEHHbIE OpraHbl U
opraHv3auMW, OKasbiBalowue ycayry, obecrneyMBalolLMe KU3HEAEATE/IbHOCTb HACe/NeHUs, a TaKKe
aKTMBHO y4acTBOBaTb B BbIpabOoTKe BaXKHEMLINX YNPABAEHYECKUX PELLUEHNIA.

B uenax nosblweHua 3¢p¢eKTuBHocTM paboTbl € rpakgaHamu, KauectBa obecneueHus
KU3HEAEATENbHOCTU Hace/IeHUA, OTKPbITOCTU TOCYAapPCTBEHHbIX OPraHoOB, a TaKXe AabHeliwen
BeblopoKpaTusaunm AeaTenbHOCTU rocyAapcTBeHHbIX OPraHOB U UHbIX OpPraHU3aLMii:

1. CuutaTb cocTofaHMe paboTbl C HaceneHMem OAHUM U3 OCHOBHbLIX KpUTEpUEB OLLeHKU
DeATeNbHOCTU rOoCyAapCTBEHHbIX OPraHoB M opraHusauuii (ganee, ecAan He YyKasaHO MHoe, -
rocyaapcTBeHHble opraHbl). B cBA3u ¢ aTMM:

1.1. pyKoBoauTeNnAM rocyaapCTBEHHbIX OPraHoB:

paclIMpUTb NPaKTUKY UCMOAb30BaHUA "NpAMbIX TefiedOHHbIX IMHMIA", perynsapHoro nposeaeHus
OO/MKHOCTHBIMU  IMLLAMU  TOCYAAPCTBEHHbIX OPraHOB Bble3AHbIX J/IMUHbIX NPUEMOB rpaxgaH W
npeacraBuUTeNnei IOPUIANYECKUX NNL, BCTPEY C HaceneHUem, npecc-KoHdpepeHUMn No akTyasbHbIM ANSA
HacefieHUs BOMPOCamM, B TOM uYuciae C NpUBAEYEHMEM AenyTaToB BCEX YPOBHeW, npeacTasuTenei
cpeAcTB MmaccoBoW WHbopMauuM U 06LIeCTBEHHbIX 06beAuHeHWn. [pu 3TOM nNoAgHMMaemble
rpaxgaHamu BOMpPOChbl, He Tpebyolwme cneunanbHOl AONOAHUTENbHON NMPOBEPKU U OTHOCAWMECA K
KOMMEeTEeHLUMM COOTBETCTBYIOLLEro AO/IKHOCTHOIO /NLa, A0/XKHbI pewaTbca 6e3oTnaraTtensbHo;
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BHEZIPATb B NPAKTUKY NpeasapuUTe/bHYI0 3anucb Ha NYHbIA NPUEM B roCyAapCTBEHHbIe OpraHbl
no TenedoHy AN C NOMOLLLbIO 3/IEKTPOHHbIX CPeACTB CBA3U. [pU M3MEHEHMUN COrnacoBaHHOrO NopaKa
JIMYHOTO NpMema COOTBETCTBYIOLMI rOCYAaPCTBEHHbI OpraH A0/IXKeH YBeAOMMUTb 06 3TOM rparkaaHUHa;

obecneunTb pexum paboTbl CTPYKTYPHbIX NoApasaeneHun, 4ONKHOCTHbLIX WL, ToCyapCTBEHHbIX
OPraHoOB, OCYLLECTBAAIOLWMX MPUEM TpPaXK4aH, B TOM 4uMc/ie C 3anABAEHUAMU 06 OCyLLEeCTB/IEHUU
aAMMHUCTPATMBHBIX Npoueayp, B yaAobHoe gns HaceneHus Bpems. Mpuem rparkgaH B pabouve gHU
LONKeH HauynHaTbcA He no3gHee 8.00 unm 3aBepwaTtbca He paHee 20.00, a TakKe OCyLWECTBAATLCA MO
cy6botam u (M) BOCKpeCeHbsAIM, €C/lM 3TO HeobXogMMO C Y4eTOM KOAMYecTBa U creunduKm
obpaleHuin. PykoBOoAMTENM HECYT MNepCOHabHY0 OTBETCTBEHHOCTb 3a obecneyeHWe YKasaHHOro
pexKrMma paboTbl B BO3I/1aB/AEMbIX FOCYAAaPCTBEHHbIX OpraHax, a TakXe B NoAYMHEHHbIX OpraHn3aumsx;

NPUHATb Mepbl MO HEeAOMNYLEHUIO BOSHUKHOBEHUA o4yepenen, a TakkKe AUTENbHOro OXUAaHuA
rpakgaHamm npuvema B TOCYAAPCTBEHHbIX OpraHax, OpraHuWsauuMaX, OKasblBalOWMUX YCAyrK,
obecneunBatome *KU3HeAeATe/IbHOCTb HaceNeHNA, B TOM YMciae nytem obecneyeHns CBOEBPEMEHHOM
YKOMM/IEKTOBAHHOCTU  Kagpamu, BHegpeHUa MHOOPMAUMOHHbLIX TEXHOMOMMM  AUCTaHLMOHHOIO
obcnyKMBaHMA rpaXKaaH, CUCTEMbI 3/IEKTPOHHOIO ynpaBaeHus oyepenbto. B caydae cucremaTnyeckoro
BO3HWKHOBEHMA YKas3aHHbIX HEraTMBHbIX CUTyauui nNpUHMMaTbL 6e3oTnaratefibHble Mepbl Mo
YCTPAHEHMUIO 3TUX ABAEHU U NOPOKAAOLWMNX UX MPUUNH;

WUCKNIOUNTb C/ly4au HeobBOCHOBAHHOrO BbI30Ba rpaKAaH B CyAbl, OpraHbl MNPOKypaTypsl,
BHYTPEHHUX AN, rocyAapcTBeHHON besonacHocTn, KomuteTa rocy1apCTBEHHOIO KOHTPOAA, HA/IOrOBbIE,
TaMOMKEHHble M MHble TOCYAapCTBEHHblE OpraHbl, WX HAXOXAEHMA B YKasaHHbIX OpraHax CcBepx
YCTaHOBJIEHHOTO 3aKOHOAATE/IbHbIMM aKTaMW BPEMEHMU, a TaKXKe CBEpPX BPeMeHM, Heobxoaumoro ans
Npou3BOACTBA NPOLECCYyasbHbIX AEACTBUNA;

npu MNPUHATAM  PELUeHUI, 3aTparvBaloWMX MNpaBa W 3aKOHHble WHTEpecbl rpakaaH,
HEeYKOCHUTENbHO cobatogate TpeboBaHMA 3aKOHOAATENbCTBA, He [OMyCcKaTb WX MNPOW3BOJIBHOMO
TO/IKOBAHWA NPU MPUMEHEHMU. B caydae HEACHOCTU WM HEYETKOCTM NpearnucaHuii npaBoBOro akTa
peLeHusa A0MKHbI MPUHUMATBLCA UCXOAA U3 MaKCMMaIbHOTO yYyeTa MHTePEecoB rpaxaaH;

obpawatb ocoboe BHMMaHMe Ha obecneyeHMe  BHMMATE/IbHOIO, OTBETCTBEHHOrO,
nobpoxkenateNbHOro OTHOLWIEHUA PabOTHUKOB K rparkgaHam. o Kaxkaomy cayyawo $opmanmsma,
NpeAB3ATOro, HETaKTUYHOTO NoBeAeHUA, IPYBOCTM U HeyBaXKeHUA K N04AM NPOBOAUTb MPOBEPKY U MpK
NoATBEPXKAEHUN COOTBETCTBYIOWMX (GAKTOB NpPUB/IEKaTb BUHOBHbLIX K OTBETCTBEHHOCTM BMIOTb A0
0CBO6OXKAEHUA OT 3aHUMAEMOWN A0/KHOCTY;

1.2. pykoBoauTensim pecnyb/MKaHCKUX OPraHoOB rOCYyAapCTBEHHOTO YMNpPaB/AeHUA W MECTHbIX
NCNONIHUTENbHbIX U PacnopsANTENbHbIX OPraHOB U (MAKN) UX 3aMeCcTUTENsIM NO rpaduKy NpoBOAUTb:

NINYHBIN NpueM Kaxkayto cpeay ¢ 8.00 go 13.00;

"npamble TenedoHHbIe MMHUK" C HaceneHnem Kaxayto cybboty ¢ 9.00 go 12.00;

Bble3Hble IMYHbIE MPUEMbI HE PEXKE O4HOr0 pasa B KBapTa.

Mpn HeobxoaumocTn, obyc/NIOBAEHHON B TOM YMCAE 3HAUYUTENbHLIM KOJIMYECTBOM ObpalueHui
rpakiaH, MeponpuaTUA, YyKasaHHble B ab3auax BTOPOM W TPETbEM YacTU NepBOM HaCToALLEro
noAnyHKTa, MOryT NpoBOAUTLCA Bonee NPOAONKUTENbHOE BPEMS;

1.3. pekomeHgOBaTb AenyTaTam Bcex ypoBHel, usneHam CoseTa Pecnybnuku HaumoHanbHoOro
cobpaHus Pecnybanku benapyco:

npu paccMoTpeHnn obpalleHuin, copepKalmnx MHPoOpMaLM0 O HapyLUeHMM MNpPaB U 3aKOHHbIX
WMHTEpPecoB rpaxgaH, WCNoNb30BaTb MMeKLWMeca MOJHOMOYMA AAA  YCTPAHEHUA  AONYLLEHHbIX
HapyLLEHWUI, COXPaHATb BOMPOCHI HA KOHTPOJ1E A0 UX NOJIHOIO paspeLleHus;

aKTMBM3MpPOBATb PaboTy MO peleHUutd Ha MecTax aKTyasbHbix npobnem XusHeobecneyeHus
HaceneHus;

CTUMY/INPOBATb 3aMHTEPEeCOBAaHHOCTb /togei B pPasBUTUM CBOMX PErnoHoB, crnocobcTBoBaTb
$OpMMpPOBAHNIO KaHa/la 0O6paTHOM CBA3W C HaceseHWem, B TOM 4YucC/ie NOoCPeacTBOM OOLLEeCTBEHHbIX
06CyKAEHUA NHTEPECYIOLLMX FPaXKaaH BOMPOCOB;

1.4. rocygapcTBEHHbIM CpeAcTBamM MaccoBOl MHOOpMaLMU B TPEXAHEBHbIN CPOK yBEAOMAATb
rocyaapcTBeHHble opraHbl 06 oNyb6/MKOBaHHbIX B COOTBETCTBYHOLIUX NEPUOANYECKUX U3AaHUAX NMBO O
Npo3ByYaBLUMX B Mporpammax Tene- U pagMoKaHanoB MaTepuanax O HEBbINOSHEHUU pPabOTHUKaMU
TaKux opraHoB TpeboBaHWUI 3aKOHOAATENIbCTBA NPU PaboTe C HaceneHneMm.

PykoBoaMTENM rOCYAApPCTBEHHbIX OpPraHoB 06s3aHbl PacCMOTPETb TakKMe maTepuanbl U NPUHATb



Mepbl MO YCTPAaHEHMIO AOMYLLEHHbIX HapyLWeHUA U MPUYUH, UX MOPONKAAILWINX, a TaK¥Ke MpuBaedb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTY;

1.5. MuHucTepcTBy MHGOPMALLUUK:

OpraHM3oBaTb NOCTOSIHHOE OCBELLEHME B CPeACcTBax MaccoBOM MHGOPMaLMK NPUHUMAEMbIX Mep
no aebopoKpaTM3aL MM rocyaapcTBEHHONO anmnapaTta, COBEPLUEHCTBOBAHMIO PaboTbl C HAcCENEHNEM;

Ha NOCTOAHHOM OCHOBE NPOBOAUTbL MHPOPMALMOHHO-NPONaraHANCTCKYO paboTy, HanpaBAEHHYIO
Ha pasbACHEHWE HACeNeHUI0 KOHCTUTYLUMOHHbIX TpeboBaHW MO B3aMMHOMW OTBETCTBEHHOCTMU
rocyfapcTBa Nepes rparkaaHaMu v rpaxkgaH nepeg, rocysapcTsom.

2. MpuHATD mMmepbl N0 pA[ajbHeMWeMy COBEpLUEHCTBOBAaHUIO MNOpAAKAa OCYLLEeCTB/IEHUA
AaAMUHUCTPATUBHbIX Nnpoueayp. Mpu atom:

2.1. 3anpeTUTb [rOCYAApPCTBEHHbIM OpraHam WcTpeboBaHME OT 3aMHTEPEeCOBAHHbLIX /NL,
06paTMBLUMXCA 3@ OCYLLECTBAEHMEM ALMUHUCTPATUBHOW Mpoueaypbl, AOKYMEHTOB W CBeAeHWU, He
npeaycMoOTPEHHbIX 3aKOHOA4ATENbCTBOM 06 aAMMHUCTPATMBHbIX MpoLLeaypax, a TakKe HenpaBoMepHbIi
OTKa3 B MPUHATUN 3aABAEHNIN 06 OCYLLECTBAEHNUM aAMUHUCTPATUBHbBIX NpoLeayp, B TOM YAC/E B CBSA3M C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLLErO paboTHUKa.

Mpu BbiABNEHUM PAKTOB HapyLlEeHWs 3anpeToB, NPeayCMOTPEHHbIX B YacTWM NEPBOM HaCTOALLEro
noAnyHKTa, paccmaTpmBaTb Takue GaKTbl B Ka4yecTBe rpyboro HapyweHns A0KHOCTHbIX 0683aHHOCTE;

2.2. pyKOBOAUTENAM FOCYyAapCTBEHHbIX OpraHoOB obecneunTsb:

Hag/leXKalllylo  OopraHusaumMio MecT npuema rpaxgaH B  TrOCYAapCTBEHHbIX  OpraHax,
OCYLLECTBAAOWMX aiMUHUCTPATUBHbIE NpoLeaypbl, BKAOYasA obecneyeHne 0CTaTOYHbIM KOIMYECTBOM
CUAAYMX MECT ANA MoceTuTenei M MapKoBOYHbIX MECT ANA TPaHCrnopTa, NMUTbEBOM BOAOW, WHbIMMU
yaobctBamn, dopmunpoBaHue 6esbapbepHol cpedpl AR WHBAAMAOB M JINL, C OrpPaHUYEHHbIMU
BO3MOKHOCTAMM NepeaBUKEHUSA B LLeIAX X BecnpenaTCTBEHHOro AOCTYNa K Mectam npuema rpaxaaH;

COKpalLleHMe MaKCMMA/IbHOIO BPEMEHU OXMUAAHUA B o4epean npu obpaLleHnn 3a coBepLlleHnem
aAMMHUCTPATUBHbIX NpoLeayp;

2.3. CoBety MwuHucTpoB Pecnybinkn benapycb coBmMecTHO ¢ obsmcnonikomamu n MUHCKUM
rOpPMCNO/IKOMOM:

Ha CMCTEMHOM OCHOBE MPOBOAMTL PAbOTy NO YNPOLLEHMIO aAMUHUCTPATUBHDLIX NPOLEAYp, B TOM
ymncae NyTeM COKpPaLLEHUS KONMYECTBA AOKYMEHTOB, HEOOXOAMMbIX A1 UX COBEPLUEHMUS;

NPUHMMATb Mepbl NO obecrneyeHWIo MaKCMMANbHO MOAHOINO0 MHPOPMUPOBAHMA TpaxKaaH o6
NCNO/Nb30BaHMM MNPU OCYLLECTBAEHUN aAMUHUCTPATUBHBIX Npoueayp NpuHuMna "oAHO OKHO", B Tom
yncne yepes cpeacTsa MaccoBon MHPopmMaLmm 1 rnobanbHY KOMMNbIOTEPHYIO ceTb MHTEpHET;

B TPEXMecauYHbli CPOK NpopaboTaTb Bonpoc 06 obecneyeHUM MaKCMMaNbHOM KOHCOMMAALMK
aAMWHUCTPATUBHbBIX NPOLEAYpP B pamMKax O4HOM CNyXKbbl U BHECTU HA paccMoTpeHue [NaBbl rocyaapcTea
NpoekT yKasa lMpe3sngeHTa Pecnybaunkm benapycb, onpeaensiollero npaBoBoi CTaTyc U opraHusaumio
aeaTenbHocTU cny*6 "oaHO OKHO";

B AIBYXMECAYHbI CPOK:

obecneunTb paspaboTKy U  yTBEPXKAEHME MHCTPYKUMA N0 COBEPLUEHUID CAOXMHbIX WU
MHOTOCTYMeHYaTbiX npoueayp, obecneyms YeTKMIA, NPO3PaUYHbIA U MaKCMMaNbHO HEOBPEMEHUTENbHbIM
AN rpa)KgaH MeXaHW3M OCYLLEeCTBJEHUS TaKuUX npoueayp, YCTAaHOBAEHME MPOMENKYTOUHbIX W
npeaenbHbIX CPOKOB WX BbIMNOJIHEHUA, MWCKAOYEHUE HAAYMAHHbIX M HEODOOCHOBAHHO 3aTPaTHbIX
TpeboBaHMiA;

MWUHMMMU3MPOBATb KOJIMYECTBO AAMMHUCTPATMBHbLIX Mpoueayp, AN OCYLEeCTB/NEHUA KOTOPbIX
rpakaaHam HeobxoAMMo AMYHO nocelatb r. MUHCK nbo obiacTHble LEHTPbI;

2.4. obancnonkomam m MUHCKOMY rOpPUCNONKOMY MUCKIOYUTL HEOOXO0AMMOCTb HEOAHOKPATHOMO
MoceleHns  rpaxkgaHamu  pasiMyHbIX ~ NOAPa3LeNeHUn  MeCTHOrO  WUCMOJIHUTENIbHOro MU
pacnopaauTenbHOro opraHa (NoAYMHEHHbIX OpraHM3aumMii) 4nA Nofayun 3asB/eHnit 06 oCcyLLecTBIeHUN
agMUHUCTPATUBHbBIX Npoueayp. Mprem 3anasneHuit 06 ocywecTBeHUN aAMUHUCTPATMBHbIX NpoLeayp u
npeaocTaB/ieHne HeobXxoANMMbIX KOHCY/IbTAaLUIM AONKHbBI OCYLLECTB/IATLCA B O4HOM MecTe.

3. NosbicuTb ypoBeHb MHOpMaTU3auumn B chepe paboTbl ¢ rparkgaHamu M opraHmsauuamu. B
3TUX Uensax:

3.1. CoBetry MuHuctpos Pecnybnuku Benapycb obecneuynTb NoOAHOMAcCWTAbHbLIA Nepexo,
rocyapcTBEHHbIX OPraHOB K 3/IEKTPOHHOMY AOKYMEHTOO60opOoTy Mpu peanus3aumu rocyaapCTBEHHbIX
®YHKUMNA, OCYLLECTBEHUN B3aMMOAENCTBUSA WUAM COBEPLUEHUN aAMMHUCTPATUBHbLIX Npoueayp, B TOM



yncne NPUHATbL HeobXxoaAMMble Mepbl:

00 1 aHBaps 2016 r.:

no obecneyeHUO CBOEBPEMEHHOFO MNepexofa Ha  MEeXBELOMCTBEHHOE  3/IEKTPOHHOE
B3aMMOAENCTBME roCyAapCTBEHHbIX OPraHOB 1 NOAYUHEHHbIX UM OpraHM3aLnii;

Nno COKpaLLEHMIO ByMarKHOro AOKYMeHTO06opoTa C OAHOBPEMEHHbBIM PACLUIMPEHNEM MPAKTUKM
NCNO/Ib30BaHMA 3NEKTPOHHOTO PpopmaTta NpeLCTaBAeHNA JOKYMEHTOB;

no obecneyeHntio MHGOPMALNOHHO-TEXHOIOTMYECKOTO B3aMMOAeNCTBMA BCEX MHOOPMALMOHHbIX
pecypcoB, HEOBXOAMMbBIX ANA OCYLLECTBAEHUA aAMMHUCTPATMBHbLIX Npoueayp, a Takxe no gopabotke
nNporpammHoro Komnnekca "OAHO OKHO" C y4yeTOM BbIABNEHHbIX HA MPAKTUKE HeAOCTaTKOB B €ro
pabote;

00 1 anBapsa 2017 r.:

Nno opraHM3auum BO3MOXKHOCTU COBEPLUEHUS aAMUHUCTPATMBHbIX NPoLLeAyp B 3/IEKTPOHHOM BUAE,
HauYMHasA OT AMCTAaHUMOHHOM MNogayu 3asBAEHUM 06 OCyWEecTBNeHMM agMUHUCTPATUBHBLIX Npoueayp
(3aABOK Ha WX OCYLWECTBJAEHWE) U 3aKaHuMBas MOJIyYEHMEM pe3y/bTaToB B BUAE 3NEKTPOHHOro
OOKYMEHTa3;

no co3daHuio W  BHeApeHUo WMHPOPMALMOHHbLIX PEecypcoB, MO3BOAAIOWMX NPOBOAUTH
NAeHTUOMKaLMIO rpakaaH B NPOLLecce OCYWecTBeHMA aAMUHUCTPATUBHbIX NPOLEAYP B 3/IEKTPOHHOM
BUAE;

Nno CTUMY/IMPOBAHMIO TPaXKAaH K 06palleHMIo 3a OCYLLECTB/IEHUEM aAMUHUCTPATUBHbIX NpoLeayp
B 9/1EKTPOHHOM BUAE;

3.2. CoBety MuHuctpoB Pecnybnaukm Benapycb coBmecTHO ¢ obsaMcnonkomamu u MUHCKUM
rOpPUCNOIKOMOM:

OpraHn3oBaTb MO3TanNHOE OCHAalEeHWe TOCYAAPCTBEHHbIX OPraHOB CUCTEMAMM ayguo- U
BMOE03aNUCK B LLeNSIX KOHTPO/IA 32 KOPPEKTHOCTBIO MPMEMA FPaXKaaH M YBaXKUTEIbHbIM OTHOLIEHNEM K
nogam;

Ha MOCTOSIHHOM OCHOBe obecrneumBaTb aKTya/JM3aLUUIO CBEAEHUN, COAEPMKALMXCA HA UHTEPHET-
CaTax roCyAapCTBEHHbIX OPraHOB M MOAYMHEHHbBIX WM OpraHuM3aumii, B LENsX WUCKAYeHUs
NPOTUBOPEYNBON, HEaKTya/lbHOM MHPOPMALMKU, BOCMOSHEHMA Npobenos B WHGOPMUPOBAHUM
HaceneHus;

3.3. pyKOBOAMTENAM TOCYAAPCTBEHHbIX OPraHOB pPaCWMPUTb MNPAKTUKY OOLLEeCTBEHHOro
obCy)KAEHMA Ha WHTEepHeT-caliTax roCyfapCTBEHHbIX OpPraHoB Haubonee 3HaYMMbIX MPOEKTOB
HOPMaTUBHbIX NPaBOBbIX aKTOB, obecrneynBan NyTeM UCMNO/b30BAaHUA Pe3y/IbTaTOB TaKoro obCyKaeHun
BOB/IEYUEHWE Tpax[aH B ynpaB/JeHWE rocyAapCTBOM W co34aBas TEM CaMbiM HafexKHbli bapbep
Koppynuuu,

3.4. obaucnonkomam, MMUHCKOMY ropucnonkomy obecneuymTtb pasmelleHne Ha MHTepHeT-canTax
pali- U TopMCcnoAKOMOB MHbOpPMauuKn o TenedoHax Hanbonee BOCTpebOBaHHbIX Y HAaceneHus cny»Kb no
r. MUHCKy, 06n1acTHbIM LEHTPaM, MHbIM ropodam, a TaKKe MHPOopMaLUMKM O BCEX COBEpPLUAEMbIX Ha
COOTBETCTBYIOLLEN TEPPUTOPUN aAMUHUCTPATMBHbLIX MpoLeaypax, BKAKOYasA agpeca M pexxkum paboTsbl
OCYLLECTBAAIOWMX  3TWM  Mpoueaypbl  opraHusaumin, 06  agMWHUCTPATMBHBLIX  Mpoleaypax,
OCYLLECTBNISIEMbIX B 3/1IeKTPOHHOM BMAE, O MOPALAKE MNoAayn 3anaBneHMA 06 OCyLLeCTBAEHUU TaKuX
npouenyp.

4. YCTaHOBUTb, YTO CO3AaHMe yCcnoBui AnAa obecneyeHUs HOPMA/ZIbHOW KU3HE[EeATEe/IbHOCTU
rpakhaH, NOBbILEHUA KAauyecTBa OKa3aHUA YCAyr HacesleHUI0 ABASIETCA NepBooYepenHoON 3apadven
MECTHbIX UCMOJIHUTENbHBIX U pacnopAAUTeIbHbIX OpPraHoB. Bce npobaembl U TpyAHOCTU HaceneHUs
BAONXKHbI B NepByI0 ouepeab paspeLlaTbca HeNnocpeAcTBEHHO HA mecTax. B aTux uensax:

4.1. obancnonkomam u MUHCKOMY ropuUCnosIKomy:

B NPUMOpPUTETHOM nMopsake obecneunTb Hagaexawylo paboTy OpraHusaumin KUAWULLHO-
KOMMYHA/IbHOTO X035CTBA, 34,0aBOOXPAHEHMS, TOPrOB/M, YYPEKAEHNN 00pa3oBaHUA, TPAHCMOPTHBIX U
MHbIX OpraHM3auuii, OKasblBalOWMX ycayrn, obecneymBatowme KU3HeOeAaTe/IbHOCTb HaceseHus, Ha
COOTBETCTBYIOLWEN TeppuUTOpUU. TenedoHbl yKasaHHbIX OpPraHU3auMii A0/MKHbI BbITb pasmelleHbl Ha
WMHTEPHEeT-caiTax pan- U ropucrnosKOMOB, a Ka4ecTBO MX PaboTbl NOCTaB/IEHO HA NOCTOAHHbIN KOHTPO/Ib;

OpraHn30BaTh B Ka*KAOM palioHe, B TOM YMC/lie Ha NaaTHOW OCHOBE, NPeAoCTaBAeHNne HaceneHuo
YyCAyr No apeHae TEXHUKU ANA NpoBeAeHUA CeNbCKOXO3ANCTBEHHbIX U CTPOUTENbHbIX paboT, AocTaBKe
Ha JlOM Ce/IbCKOXO03AMCTBEHHOM NPOAYKLUMM NPU ee Ce30HHOM NpPUobpeTeHmn, APOB 1N MHOMO TOM/IMBA,



peannsyemblix HacesneHUo ANA OTOMNIEHUA, U UHbIX YCYT, BOCTPEBOBaHHbIX HaceNeHnem;

Ha NepMoaMYEeCcKO OCHOBE aHaIM3MPOBATb KAYeCTBO OKa3aHWUs yCIyr HaceneHuto, B TOM Yucne ¢
YY4ETOM KOJIMYECTBA MOCTYMUBLUMX Kanob, U MpUMHMMaTb Mepbl MO MOBbIWEHUIO 3PPEKTUBHOCTU UX
OKas3aHus;

4.2. Coety MwuHuctpos Pecnybnmnkm benapycb coBMecTHO ¢ obancnonkomamm v MUHCKMM
ropMCrnoaKOMOM:

paspaboTtaTtb M BHEAPUTb CUCTEMY PENTUHIOBOM OUEHKU rpaxgaHamn 3¢PeKTUBHOCTU
OeATeNIbHOCTU OpPraHmn3aumii, OKasbiBaloOLWMX YCAYTK, 0becneunBaloLLme Ku3HegeAaTeIbHOCTb HaceieHus,
KayecTBa OCYLLECTB/IEHUSA agMUHUCTPATUBHbBIX NpoLeayp NyTeM aHKETMPOBAHMA, NPOBeAEHUS ONPOCOB
B rnobanbHOM KOMMblOTEPHON ceTu WHTEpHET M MHbIX MeEpPONpPUATUA C  UCNONb30BaHMEM
MHPOPMALMOHHDBIX M TENEKOMMYHUKAUMOHHbBIX TexHonormi. Obecneuntb HagaerKawuin yyeT 3STOM
MHOOPMALMM M UCMONb30OBAHWE €e MNpPU OLEeHKe AeATeNbHOCTM COOTBETCTBYHOLLMX OpPraHuM3auumi u
NpoBeAEHUM POTALMN UX PYKOBOAALLMX KaLpPOB;

MOBbICUTb YPOBEHb OKa3aHUA YCAYr HACe/eHUI0 OpraHusaumsamu cuctembl benopycckoro
pecnyb6/MKaHCKOro coto3a noTpebuTenbckux obwecTs, pecnyb/MKaHCKOrO YHUTApPHOro npeanpuaTUs
no4yTtoBoM €BA3M "Bennouta", UHbBIMM OpraHU3aUMAMM PecnybAMKAHCKOro 3HAYEHMA, OKasblBaOLLMMM
YCNYI1 HaceneHuo, U obecnednTb KOHTPOb 32 HaZNEXKALLMM KAYeCTBOM OKA3aHMA 3TUX YCAYT;

4.3. pekomeHAoOBaTb pecnybavMKaHCKOMY obuiectBeHHOMY o0b6beauHeHuio "Benaa  Pycb",
obuwectBeHHOMY  obbeanHeHuto  "Benopycckuit  pecnyb/MKaHCKUMIA  coo3  monogexu"  BO
B3aMMOAENCTBUM C TEPPUTOPUANbHBIMW  LLEHTPAaMM  COLMANBbHOIO  OBCAY)KMBAHMA  HaceneHua
OpraHM30BaTb BOJIOHTEPCKOE ABUMKEHME MO OKa3aHUIO BeTepaHam, WHBANAWAAM, MOXWUIbIM JIOAAM,
MHbIM KaTeropuam rpakgaH MOMOLM BO B3aMMOOTHOLLIEHUAX C FOCYAApPCTBEHHbIMW OpraHamu U
OpraHM3aumMaAMM, OKa3bIBAOWUMMW YCAYTU HAaCENEHUIO.

5. FleHepanbHOM NPOKypaType:

YCUIUTb HaZ30p 3a cobslogeHMemM 3aKOHOAATeIbCTBA MPU MPUHATUM PeLleHui, 3aTparnBatoLwmx
npaBa W 3aKOHHbIE MHTEPEeCh! rPaXKaaH, AOMKHOCTHbIMU NLAMM FOCYAapCTBEHHbIX OPraHOB, a TaK¥Ke 3a
cobnoaeHNEM STUX NPAB U 3aKOHHbIX MHTEPECOB NPaBOOXPAaHUTEIbHbBIMK OPraHamu Npu PacCMOTPEHUN
3aAB/IEHUA U COODOLLEHMI O MPECTYNNeHMAX, 3aKOHHOCTbIO CyAebHbIX peleHnit No rparkaaHCKUM,
Yro/IOBHbIM Aenam, genam o6 aAMMHUCTPATUBHBLIX MPaBOHaPYLIEHUAX, 3aTparnBaloWMx MpasBa U
3aKOHHblE MHTEpecbl rparkaaH. B3ATb Ha 0cobblit KOHTPO/b cocTosiHMe paboTbl C HacesleHWem B
NPaBOOXPAHUTENbHbIX OpraHax;

OCYLLECTB/ATb Ha NOCTOAHHON OCHOBE MOHWTOPWUHI 0OPALLEHMI, COAEPIKALLMX KPUTUKY paboTbl
NPaBOOXPAHUTE/NbHbBIX OPraHOB, B TOM YMC/e Pa3MELLEHHbIX B CPEACTBAX MAaccoBOM WMHboOpMauumn U
rnobanbHOM KOMMbIOTEPHOW ceTM WHTepHeT. B cnyyae BbifABAEHMA HapylleHWit obecneymsaTb
BOCCTAHOBJ/IEHWE 3aKOHHOCTM U NpUB/IEYEHNE BUHOBHbIX AOIKHOCTHbIX INL, K OTBETCTBEHHOCTY;

obecneunTb HeyKOCHUTeNbHOE CObAtoAeHNE AO/IKHOCTHLIMU INLAMM OPraHOB MPOKypaTypbl
TpeboBaHMIM 3aKOHOAATE/IbHbIX AKTOB, PEFNAMEHTUPYIOLLMX e€ AeATENbHOCTD.

6. CnegCTBEHHOMY KOMUTETY B3ATb HA 0COObIMA KOHTPO/Ib 060CHOBAHHOCTb BO3OYKAEHUS M OTKA3a
B BO3OY)XAEHWM YroNOBHbIX A€/, NMPUMEHEHUS B OTHOWEHWUM TPaXKLAH Mep MpPecevyeHus, MHbIX
NpoLeccyanbHbIX PELEHMM, OFPaHNYMBAOLLMX NPaBa M 3aKOHHbIE MHTEPECHI MPaXKAaH.

7. CoBety MwuHuctpos Pecnybaunkm benapycb coBmMecTHO ¢ obaucnonkomamm n MUHCKMM
roOpMCNoOIKOMOM B TPEXMECAYHbIA CPOK paspaboTaTb M yTBEPAUTb NAAH MePONpPUATUIA NO peannsauuu
NoJI0XKEHWUN HacToAWel [MPeKTUBbI.

8. KoHTposnb 3a BbINO/SHEHMEM HacToAwen [MPeKTUBbl BO3MOXUTL Ha ALMUHUCTPALMIO
Mpe3ngeHTa Pecnybnmkn benapyco.

Mpe3ngeHT Pecnyb6ankm benapycb A.JlyKalwweHKo




